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More funding needed for R&D projects

The Right Honourable Prime Minister 
Ambrose Dlamini has recognised that 

there needs to be more funding directed 
towards research and development 
projects. 

The PM made this observation when 
officially opening the Eswatini Economic 
Conference (EEC) 2019 on Wednesday 
at the Royal Swazi Convention Centre 
in Ezulwini. He lauded the Eswatini 
Economic Policy Analysis and Research 
Centre (ESEPARC), the Central Bank 
of Eswatini, and the University of 
Eswatini (UNESWA) for continuously 
producing quality research, stating 
that government recognises the need 
for more funding towards national 
endeavours. 

Underscoring the importance of 
research, the PM said it is needed 
to improve and sustain the different 
development projects which 
government has invested in across the 
country, which are aimed at empowering 
communities to improve their quality of 
life. 
“It is research that will show us various 
new methods and technologies that can 
be applied to accelerate production and 
development in an efficient manner,” he 
said. “It is also important to note that 
the technological disruptions presented 
by the Fourth Industrial Revolution have 
also come with developments in the 
financial technology (Fintech) industry. 
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“We have seen how mobile money has 
played a huge role in contributing to 
increased financial inclusion in Eswatini. 
Such technologies will allow the country 
to move up the financial services value 
chain. Research on the opportunities 
and risks presented by Fintech 
developments is also crucial.” Noting 
some of the work done by ESEPARC, the 
PM highlighted a study conducted by 
the institution that recommends putting 
in place mechanisms to amplify private 
sector participation in the funding 
and performance of research and 
development.
The PM lauded the Conference invitation 
to celebrate outstanding research 
work done by emaSwati in addressing 
topical economic policy issues on how 
to stimulate economic growth and 
sustainability.
“This Conference comes at a critical 
time when research based and data 
driven information is crucial to informed 
decision making to help steer our 
economy in the right direction,” he said.
His Excellency also commended the 
three institutions for putting together 
this important knowledge-sharing 
platform to create space for economic 
policy dialogue between researchers, 
policymakers, captains of industry, 
development practitioners, and the 
public.

Government looking 
forward to Conference 
policy recommendations

Prime Minister His Excellency Ambrose 
Dlamini has assured that government 
considers contributions made at the 
Eswatini Economic Conference. 
The PM said he is looking forward to 
receiving policy recommendations 
and is confident that these would go 
a long way in complementing and 
supporting the development initiatives 
made by government that are aimed 
at poverty alleviation and economic 
renewal of the country. Prior to this 
assurance, he recalled the first Eswatini 
Economic Conference held in 2017 and 

how it emphasised the importance of 
preparing the Kingdom for the economic 
challenges emanating from the global 
and regional economy by boosting 
the roles of science, technology, and 
innovation, including knowledge 
generation and management in building 
a competitive economy.
“It was suggested that these issues 
should be pursued more vigorously 
in future conferences. It is therefore 
befitting that this year’s Conference is 
centred on current and future prospects 
of ‘Knowledge, Innovation, and 
Development in Eswatini’.”

How emaSwati can strive in 
Fourth Industrial Revolution

The Prime Minister has emphasised 
that locals need to embrace science, 
technology and innovation, as well 
as all other aspects of the knowledge 
economy. He said he recognises that 
the fourth industrial revolution will 
have technology disrupt emaSwati’s 
way of life, how goods and services are 
produced, and how people relate to one 
another as individuals, countries and 
economies. 

“Our lives and economy will be driven 
by smart technologies in our homes, 
workplaces and factories where 
machines will connect through the 
Internet of Things and Internet of 
Systems to interact and make decisions 
autonomously,” he said.

In order for emaSwati to strive, the PM 
called on the nation to embrace science, 
technology and innovation, and all other 
aspects of the knowledge economy. “For 
such noble intentions to materialise, 
Government will rely on fruitful 
partnerships such as this one where the 
public and private sector come together 
with ideas to accelerate social and 
economic development in the Kingdom.” 
He further stated how government 
recognises the importance of creating 
the ‘Eswatini we want’ and thus 
building a competitive industrial base 
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is key. He said this would require 
finding unique opportunities or value 
chains for industrialisation, prioritising 
Eswatini’s trade agreements, as well as 
operationalising Special Economic Zones. 
“In essence, we are all here today to 
discuss ways of igniting the knowledge 
economy that Eswatini can harness at a 
time when the global economy is on the 
cusp of the Fourth Industrial Revolution,” 
added the PM. He called on emaSwati to 
embrace the extent to which the country 
leverages knowledge and innovation as 
the cornerstone of the economic make-
up to determine Eswatini’s pace on 
social and economic development.
“No one, and certainly no country, 
can afford to ignore or be intimidated 
by the 4th Industrial Revolution as 
it comes with many avenues for 
unlocking opportunities for our younger 
generations for many years to come,” he 
said. Further, he encouraged delegates 
to diligently interrogate opportunities so 
that they can be brought to the forefront 
of the country’s economic policy 
discourse here onwards.

How Strategic Roadmap 
aims to stimulate economic 
growth

The Prime Minister laid out how the 
Strategic Roadmap launched this year 
would effectively create a path for inno-
vation and sustained economic growth.  
He said the Roadmap aims to, among 
other things, create the country’s foot-
print in the information communication 
and technology space. “The Roadmap 
precedes several other programmes in-
itiated by Government to create a path 
for innovation and sustained economic 
growth. One of these programmes was 
the launch of the Royal Science and Tech-
nology Park, which is evidence of Gov-
ernment’s commitment to materialise 
the knowledge economy and improve 
the country’s capacity for innovation and 
competitiveness,” he said.
He emphasised that government 
commits to addressing structural 
bottlenecks that inhibit growth in order 
to boost investment, stimulate private 
sector growth, accelerate human capital 

It is what it is!
In the country’s pursuit 

of economic growth and 
development, change needs to be 
embraced, says Chief Economist 
in the Ministry of Economic 
Planning and Development 
Nomusa Dlamini, who called it a 
package deal.

She stated that as Eswatini 
yearns for economic growth and 

Change is inevitable!

modernisation, technological innovation would need to 
be a part of the process. Speaking during a roundtable 
discussion on day one of the Eswatini Economic Conference 
(EEC) 2019, Dlamini also mentioned that part of the change 
would have to include education.

“Education is important and part and parcel of 
economic growth. There must be cooperation 
and collaboration from all sectors,” she 
said. The chief economist also holds the 
view that it would be suicidal for 
the country to go it alone and 
therefore, emphasised a need 
for collaboration

Ministry of Economic Planning and 
Development  Chief Economist 
Nomusa Dlamini

development, achieve policy certainty 
and develop measures to shield the 
economy against global shocks. 
“It is without doubt that only a stable 
macroeconomic and financial system can 
foster the required sustainable level of 
economic growth that will be achieved 
through investments, employment and 
increased production and productivity,” 
he said. The PM highlighted that 
research and macro-forecasting tools 
employed by the Central Bank of 
Eswatini through its macro-prudential 
mandate will play a huge role in 
ensuring that the economy of Eswatini 
operates in a conducive macroeconomic 
environment.

 He further acknowledged the 
Conference support received from 
national and international organisations, 
particularly the Eswatini Revenue 
Authority (SRA), First National Bank 
(FNB) Eswatini, the Royal Science and 
Technology Park (RSTP), the United 
Nations Development Programme 
(UNDP), and Eswatini Communications 
Commission (ESCCOM). 
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Future of banking is services than only products

The future of banking will require institutions to offer consumers 
services that will add value in their lives and provide cost-effective 

technology based solutions. During a seminar hosted by FNB at the 
Eswatini Economic Conference 2019, about 150 delegates were 
empowered on the impact of technology and innovation in their lives 
and future banking experiences. FNB is one of the platinum partners 
of the EEC 2019.

Google Software Engineer Sakhile Dlamini delivered a well-received 
presentation to delegates at the FNB Seminar on Thursday at Libandla Room. 
Sakhile, who was the keynote speaker at the seminar, is based in California, 
USA, having been employed by the technology giant for the past six years. 

At the seminar titled, ‘Technology and its impact on future banking 
experience’, Dlamini shared personal and professional experiences on 
technology, noting that when harnessed correctly, innovation has the power 
to improve the lives of everyone including in the banking sector. He noted 
that investing in financial technology is now one of the most important 
developmental pillars for many economies.  “Instead of a bank selling 
only their various products to customers, they need to consider also 
giving them services and experiences that make their transactions 
easier and more seamless. Another good service of the future 
experiences is financial coaching in which the bank can state 
that if you can save so much money you can afford a house 
not just to say go and get a house with our product,” he 
said. Dlamini also encouraged investment in infrastructure, 
education and personal development in the technology sector 
so that the people in Eswatini can fully harness the benefits 
that come with technology and participate actively in the 
various industrial revolutions. He also noted that Eswatini 
is rich with knowledgeable people. “For me it is really 
impressive when I talk to you guys. At the Conference, 
people were talking about intellectual property and it tells 
me that Eswatini is very advanced in terms of their intellect. 

You have a lot going for you that can 
make the country competitive,” he 
said. Adding, Sakhile said a number 
of emaSwati are being recruited 
for technology jobs overseas in 
companies like Amazon in the USA 
and another who had been hired by 
Amazon in Cape Town.
The presentation attracted people 
from various sectors including 
academia, economic policy-
makers, researchers, development 
practitioners, captains of industry, 
development partners, and other 
Eswatini stakeholders.

Google Software Engineer Sakhile Dlamini
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Majozi applauds 
recognition of 
knowledge
and innovation

CBE Governor Majozi Sithole 
is well pleased with the 

technological strides Eswatini has 
taken in recognition of knowledge 
and innovation. The Governor was 
represented by Assistant Governor 
Mfanfikile Dlamini. Sithole pointed 
out that government’s investment in 
the Science and Technology Park is 
a positive move towards improving 
the country’s innovative capacity and 
competitiveness. 

“It is one of the major decisive steps 
towards transforming Eswatini into 
a knowledge economy, that is, an 
economy anchored on knowledge to 
sustain long-term growth,” he said.
He stated that technological 
advancements are redefining the way 
we do things.
 
“While we are only beginning to see 
how new technologies have transformed 
payments, lending, remittances, trade 
finance and correspondent banking, 
newer innovations are poised to cause 
more disruption to the way we live, 
produce goods and services, and relate 
to one another as individuals and 
countries, and the global economy 
at large,” he said.  He applauded His 

Majesty King Mswati III’s government 
under Prime Minister Ambrose Dlamini 
for its recognition of the importance of 
knowledge and innovation in creating 
jobs for the country’s citizens.
He revealed that high levels of 
unemployment, skills exodus and low 
levels of innovation are indeed some 
of the impeding factors to economic 
prosperity, adding that many have also 
argued that the major cause of the 
foregoing issues is that there is limited 
exploitation of the scientific enterprise 
in Eswatini. 

He dispelled that notion, saying studies 
have shown that there is currently 
under-investment in research and 
development (R&D) and higher 
education, as well as limited support for 
entrepreneurship and entrepreneurial 
activities, which are restricting the 
country’s ability to master knowledge 
and innovation and have greater control 
of the economy. “In that regard your 
Excellency, we would like to applaud 
His Majesty’s Government, for the 
establishment of the Royal Science 
and Technology Park (RSTP) whose 
objective is to cultivate innovation 
and entrepreneurship and thereby 
contribute to job and wealth creation 
in the Kingdom. We have no doubt that 
through such initiatives the country will 
reach greater heights by harnessing new 
technologies to its advantage,” he went 
on to say.

Assistant Governor Mfanfikile Dlamini
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The SRA talks 100% compliance

SRA urged to improve on customer service 

For a long time Eswatini has been 
known to have a terrible tax 

compliance culture but that will soon 
be a thing of the past if the efforts 
of the Eswatini Revenue Authority 
(SRA) are anything to go by.

 The organisation has come up with 
a compliance model that will help in 
segmenting tax payers according to 
their compliance capabilities. Making 
his remarks during a workshop with 
stakeholders themed, ‘Taking Advantage 
of the Digital Platform in Revenue 
Collection’ at the  Eswatini Economic 
Conference 2019 held at the Royal Swazi 
Sun Convention Centre on October 23-
25, SRA Commissioner General Dumisani 
Masilela mentioned that they are 
dealing with different types of taxpayers 
hence  they have formulated a strategy 
to address them respectively. “There are 
different types of taxpayers, those that 
do not want to comply but will if we pay 
attention, those who try but do not

always succeed, those willing to do 
the right thing and those who have 
just decided not to comply,” he said. 
The CG stated that they are tweaking 
their systems to ensure they get full 
compliance. “We have exercises to 
nudge the taxpayers, especially because 
others are difficult. That is why we 
have different tools in place to ensure 

SRA Commissioner General Dumisani Masilela

The Eswatini Revenue Authority (SRA) 
has been urged to improve on customer 
service.
Some stakeholders present during the 
workshop commended the organisation 
for their improvement in services since 
its inception. They however complained 
on the service received when they visit 
Customer Centres, something they said 
hinders compliance.
Nosmilo Dlamini, an entrepreneur, 
applauded the SRA on its initiatives to 
make taxpayers understand issues of 
compliance. She however expressed 
disappointment at the conduct of some 
of the SRA employees, whom she said 
are not welcoming. 
“Firstly, let me state that the SRA is 

doing a great job in making us taxpayers 
understand compliance. However, 
there is one challenge that waters 
down your efforts; personnel is just not 
welcoming to us taxpayers. The attitude 
we sometimes get from them makes it 
impossible for us to comply or even ask 
questions. I would like to request that 
you address this issue to allow taxpayers 
easy trips to the SRA offices,” she said.
SIMPA Director Cyril Kunene also 
commended the SRA for enabling ease 
of doing business when it comes to 
paying taxes. “I must note that SRA has 
made it easier for us to pay our taxes 
and that should be commended.
“However, on the compliance issue, 
doesn’t the SRA think it would help 

to include in your interactions with 
stakeholders, a rationale for tax 
structure, one that would allow people a 
more and softer approach,” he said.
Responding to the issues, the 
Commissioner General highlighted that 
the organisation had a solid customer 
service programme which has gone a 
long way in improving the situation at 
SRA.
The CG added that they had channels in 
place where unhappy taxpayers would 
voice their concerns. On  the rationale 
for tax structure, Masilela stated that 
this is not part of the mandate of the 
SRA but he mentioned that they have 
engaged the Ministry of Finance to look 
into such initiatives. 

that taxpayers are engaged so that we 
quickly jump to prosecution because 
that is what we are looking at now. It 
may not have happened in the past but 
going forward, there will be prosecution 
because we have already identified 
some culprits,” he said.
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Young people find EEC very insightful
and perfect exposure

Many of the young people 
attending the Conference 

believe that the youth will play 
an essential role in reviving the 
country’s ailing economy; hence, 
they should not be left out.
The second edition of the Eswatini 
Economic Conference 2019 began on 
Wednesday, October 23 at the Royal 
Swazi Convention Centre.
Young people from high school and 

tertiary institutions attended in great 
numbers and they were very excited 
to be receiving valuable insights 
on the various topics discussed. 
Interviewed on their views on the 
Conference, the students said they 
are happy to be part of such an 
important event, especially because 
the presenters talked to issues of the 
economy, which has been a major 
challenge for the country.

This is 
what they 

had
 to say:

“I was really surprised to learn of 
the gap between developed coun-

tries and Eswatini during one of the 
presentations. From this, I noted that 
it would take a lot of effort from us to 
reach the levels they are at, in terms 
of development. I also learnt that we 

still have a long way to go to close 
that gap and that we, in the process, 

have to tackle it in a well-planned 
manner because there will be serious 

repercussions if we use shortcuts. 
We need visionaries in the country 
so that we can go about addressing 

these issues the right way.”

Siphosetfu Dlamini 
(Agriculture and Bio-Systems 

Engineering student)

“It is important to involve the youth 
when dealing with issues of the econ-
omy because we are the people who 

will address these issues in future, 
hence I am happy that we have been 
invited to be part of this important 
Conference. There were a number 
of topics that caught my attention 
but above everything else, there is 

the issue of artificial intelligence (AI) 
which needs to be implemented fully. 

Having attended this workshop on 
AI, I now know where to focus on 

and how to implement what I have 
learnt.”

Siciniseko Sithole 
(Agriculture Economics and Agribusiness Man-

agement - UNESWA)

The Students from University of Eswatini
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“The EEC has exposed us to tools that 
we, as young people and aspiring 

entrepreneurs, can use for start-up 
businesses. In addition, the presenta-
tions on tax by the SRA Commissioner 

General were eye opening. There 
was also another contribution by 

Professor Patricia Joubert where she 
encouraged the Royal Science and 
Technology Park to build up on its 
competitiveness. Nevertheless, on 

top of it all, I am very grateful to the 
organisers for inviting the youth to 
come and be part of this very im-

portant event. We all know that the 
youth are the drivers of the economy. 
Also, our opinions are very important 
because we are more dynamic than 

the older generation.” 

Sakhile Nsibandze 
(BSc in Animal Science)

“It is important to involve the youth 
when dealing with issues of the econ-
omy because we are the people who 

will address these issues in future, 
hence I am happy that we have been 
invited to be part of this important 
Conference. There were a number 
of topics that caught my attention 
but above everything else, there is 

the issue of artificial intelligence (AI) 
which needs to be implemented fully. 

Having attended this workshop on 
AI, I now know where to focus on 

and how to implement what I have 
learnt.”

Nelisa Mamba
 (Form 4 pupil at Velebantfu High School)

“I was really surprised to learn of 
the gap between developed coun-

tries and Eswatini during one of the 
presentations. From this, I noted that 
it would take a lot of effort from us to 
reach the levels they are at, in terms 
of development. I also learnt that we 

still have a long way to go to close 
that gap and that we, in the process, 

have to tackle it in a well-planned 
manner because there will be serious 

repercussions if we use shortcuts. 
We need visionaries in the country 
so that we can go about addressing 

these issues the right way.”

“The Conference was good and 
the presentations very insightful. 

However, the time allocation during 
the sessions was not well aligned in 
that it limited one to a single session 
when we could have switched to get 

more information on other topics. 
Another challenge, also because of 

time, was that we could not critique 
the academic papers presented yet 
this is essential, especially because 
we need to improve the number of 

Eswatini research papers published in 
reviewed journals.”

Theophilus Dlamini
 (Agriculture Economics - University of Pretoria) 

“As an aspiring businessman, I learnt 
a lot during the Conference. The 

information shared by some of the 
speakers really surprised me and I 
believe with the knowledge I have 

gained I will do well in my aspirations 
to be a businessman.”

Nsindiso Mkhabela 
(Form 4 pupil at Velebantfu High School)

Temlandvo Maziya
 (Agricultural Economics and Agribusiness 

Management graduate - UNESWA)

The Students from Velebantfu High School
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‘Conference outputs will 
improve Eswatini greatly’

‘Let us plug 
culture of 
innovation in 
every life area’The second edition of the Eswatini 

Economic Conference (EEC) 2019 
personified a nation united to seek 
collective solutions for economic de-
velopment. This Conference, whose 
theme was ‘Knowledge, Innovation, 
and Development in Eswatini: Cur-
rent and Future Prospects’, comes 
after the inaugural one held in 2017 
at the Royal Swazi Sun Convention 
Centre.

From the first day on October 23, the 
hundreds of delegates from various 
sectors of the economy, who had con-
gregated at Ezulwini actively participated 
in meaningful, honest, and interactive 
discussions to work together for practi-
cal solutions for the growth of Eswatini’s 
economy. Director of the Small and 
Medium Enterprise (SME) Unit Meluleki 
Dlamini, who was one of the panelists 
at the Conference, also expressed his 
satisfaction with the rational manner 
that the Conference went about to try 
and achieve its objectives. “The pres-
entations have been quite beneficial and 
we are looking at how we can improve 
our intellectual capital out of this,” he 
said during one of the sessions.  Kuhle 
Dlamini from the Southern Africa Naz-
arene University (SANU) travelled from 
Siteki on all three days just to sharpen 
her skills and carve her career path 
better through the knowledge sharing 
sessions. “We are quite happy to be a 
part of such an event that has so many 
meaningful presentations that are free, 
such that even we as young people can 
access this very important information. 
My highlight was the FNB Seminar that 
helped me to understand better the 
role of technology in our everyday lives. 
The Conference has made me eager 
to play my part in the development of 
Eswatini,” she said.Mavie Magagula, a 
delegate interviewed after a session on 
Financial Technology, also appreciated 
the platform to hear presentations on 
international best practices and applaud-
ed the work done at the Conference. 
He said his wish was that the recom-
mendations put forward continue to be 
implemented for the development of 
Eswatini.The Conference, according to 
Central Bank Governor Majozi Sithole, is 

held every two years. Speaking on behalf 
of the organising tripartite – the Eswatini 
Economic Policy Analysis and Research 
Centre (ESEPARC), the Central Bank of 
Eswatini, and the University of Eswatini 
(UNESWA) - in his welcoming foreword, 
he stated that the main purpose of the 
gathering was to provide a platform 
to discuss and fast track the materi-
alisation of the knowledge economy 
which Eswatini can become. Also in the 
crowd were recent UNESWA graduates, 
including those from Luyengo campus, 
who also wanted to find ways on how to 
apply the agricultural knowledge they 
had acquired to develop the country. 
Testament to that, each of the papers 
and presentations from local and 
internationally renowned speakers 
delivered at the Conference stuck to the 
theme and also opened up for further 
inputs from the delegates. 

The Governor said he trusts that 
every delegate would find value in 
the conference. “Special thanks goes 
to our partners who have supported 
the Conference, the members of our 
panel discussions, those who submitted 
research papers and the reviewers 
who provided opinions on the various 
submissions received,” he said. The 
Conference also provided numerous 
networking opportunities for all during 
side events, assisting the various 
development stakeholders to know each 
other more and continue to develop 
the Kingdom of Eswatini. Eswatini can 
indeed strive in the knowledge and 
innovation spheres if all emaSwati plug 
that culture in every area of their lives.

Eswatini can indeed strive in 
the knowledge and innovation 

spheres if all emaSwati plug that cul-
ture in every area of their lives.

This was the view of technology expert 
Moshtaq Ahmed, CEO of NybSys and 
DataNet, when responding to a question 
from Mike Drew, an Innovation Lecturer 
at Mananga Centre for Management De-
velopment, who asked what the country 
can do to improve its situation in as far 
as innovation is concerned and what 
would be practical solutions on that side.
“Sometimes I feel that we are not 
moving as fast as we have the potential 
to. So we need to plug the culture of 
innovation in every state of life around 
Eswatini, which will help us improve,” he 
said.
Moshtaq noted that the country is 
blessed with knowledge and has great 
potential for growth in the financial 
technology space. He noted that at 
one point Eswatini was in a very good 
ranking compared to its counterparts in 
terms of innovation and therefore there 
is no reason the Kingdom cannot return 
to that point through collaborated 
efforts.

Director of the Small and Medium 
Enterprise (SME) Unit Meluleki Dlamini

Technology expert Moshtaq Ahmed, 
CEO of NybSys and DataNet
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Agriculture Review calls for four key interventions ’

A study assessing the performance of Eswatini’s agriculture sector recommends that capacity-building efforts need 
to be increased to equip personnel with the latest information and technologies in the sector.

This is in order to ensure that the 
sector is able to fully perform the 
important role it has in the economic 
development of the country and have 
impactful regional trade. The issue of 
capacity building is among four key 
recommendations from the research 
paper titled ‘Eswatini Agriculture Sector 
Review: Assessing Performance in Light 
of the Country’s Commitments and 
Development Initiatives’ by ESEPARC’s 
Dr Thabo Sacolo, Mangaliso Mohammed 
and T. Dlamini.

The paper was presented by Eswatini 
Economic Policy Analysis and Research 
Centre (ESEPARC) Acting Executive 
Director Dr Sacolo during a highly 
informative session under the 
Conference sub-theme; ‘Building a 
Competitive Industrial Base’.
Dr Sacolo started his presentation by 
highlighting an outlook of the sector’s 
performance at the Southern African 
Development Community (SADC) level, 
noting that among others it contributes 
35% to the domestic product (GDP), 
with the figures showing just how 
important the sector is. “Approximately 
70% of the region’s population depend 
on this sector for food, income, 
and employment.  The sector also 
contributes, on average, about 13% to 
total exports and about 66% to the value 
of intra-regional trade,” he said. 
However, Dr Sacolo noted that the 
sector faces various challenges such 
as production, market, price volatility, 
technological, and human resource 
risks. Despite these threats, he said 
the country has invested and made 
commitments in different elements of 
the sector.

In the policy space, Dr Sacolo 
explained, the country has the Eswatini 
Comprehensive Agriculture Sector Policy 
(CASP) formulated in 2005, the Livestock 
Development Policy, the Food Security 
Policy, and the Irrigation Policy.
In terms of some of the commitments, 
he said Eswatini made a target to 
increase fertiliser consumption from 
44.6 kilograms per hectare of arable 
land to 65 kilograms per hectare of 
arable land by 2015 (world average 

is 98.8 Kg/ha) and increase cereal 
yield in kilograms per hectare from an 
average of 1,392 during to 2,000 (world 
average) by 2015. The presentation also 
highlighted that Eswatini is a signatory to 
the Maputo Declaration of 2003, which 
requires that the country commit 10% 
of its allocated budget to agriculture and 
the Malabo Commitment of 2014, which 
has a commitment to ending hunger in 
Africa by 2015. 

Dr Sacolo then took the audience 
through a performance of the sector 
by sharing how maize, sugarcane, and 
cotton had done in the past three 
decades, with some of the statistics 
dating as far back as 1986.
The detailed assessment also looks 
into the expenditure on agriculture, 
as a percentage of total government 
expenditure since 1999, showing that 
the highest expenditure was in 2007/08 
at 5 %. Therefore, the assessment 
concluded that funding has 
consistently been lower than the 
10% level pledged at the Maputo 
Declaration of 2003.
With such low maize yield, prospects 
of commercialising are limited 
at best. Steps such 
as input subsidy 
and tractor hire 
service toward 
meeting the Malabo 
Commitments 

have been made but there are no 
results yet. The study also noted 
that maize prices continue to be 
highly volatile. It also concluded that 
progress of the sugar cane industry is 
attributed to extensification and that 
the cotton sector is under threat. The 
recommendations therefore stated 
that based on the maize yield trends, 
it is apparent that there is a need to 
restructure the input subsidy. The 
study advises that there be an increase 
in research and funding towards the 
cotton sector in order to save the sub-
sector from the looming collapse. In 
addition, there is a recommendation for 
replication of the sugar model. 
The audience appreciated the study 
and also shared their own views on the 
state of agriculture in the country. There 
was a consensus that there is a need 
to utilise the agriculture sector as a key 
development tool for the economy. 

ESEPARC Acting Senior Research Fellow Mangaliso Mohammed (c) with ESEPARC 
Acting Executive Director Dr Thabo Sacolo (r) and Research Fellow at UNESWA 
Research Centre Sikhumbuzo Mlipha.



12 |   Eswatini Economic Conference  2019

Major interventions needed to improve community 
tourism

Major interventions are needed to ensure that community-based eco-tourism (CBET) 
continues to boost the local economy. This was determined from a paper titled, 

‘An Insight Into Community-Based Ecotourism in Eswatini: Theory versus Practice’ 
presented by ESEPARC Graduate Researcher Tamika Du-Pont at the Eswatini Eco-
nomic Conference (EEC) 2019 held at the Royal Swazi Convention Centre. This 
paper received one of the four Best Conference Paper awards.

Based on findings of the study, Du-Pont suggests that further investment into 
research and monitoring in order to produce real time data and to inform appropriate 
strategies is needed. The study also recommends strengthening dialogue at both 
the national and local level to ensure that the relevant stakeholders are aware of 
the whereabouts of a project.  Furthermore, community members need to be aware 
of their roles and responsibilities. The study also recommends the adoption of new 
marketing websites and tools to improve competitiveness of CBET.  The study also calls 
for any policy incorporation of CBET into the national Tourism Policy, which should 
cover issues surrounding funding, management, maintenance, and responsibilities of 
the different stakeholders. Lastly, the study recommends the enactment of legislation 
that will make pre-assessments compulsory.

Du-Pont stated that the study uncovered many unsettling realities. It was found 
that CBET projects are good harbours for infrastructural development, which has 
mostly come in the form of water and electricity schemes. Although CBET projects 
provide both employment and opportunities along its different value chains, these 
opportunities remain minimal.  Furthermore, the economic incentive per month 
amounted to E1,457.40 which is arguably a small amount. CBETs were also found 
to provide for intangible benefits including feeling empowered and a sense of 
belonging.  In addition, declining tourist visitation numbers and revenue earnings 
pose a serious threat to the sustainability of CBET projects, and particularly impacts 
the ability of projects to allow for broad-based participation. Despite the benefits 
associated with using online marketing and ICTs, CBET sites in Eswatini have not 
been able to use these tools due to poor network access and costs. 

High input costs such as pesticides 
and herbicides negatively impact 
farmers’ profit margins, and has been 
a contributing factor to the declining 
number of community participants 
over time. The study also explored the 
perceptions and attitudes of community 
members and found that only 1.6% of 
the respondents did not like to see CBET 
projects continue to run. 
According to Du-Pont, this is an 
indication that the host communities 
are still for the concept of CBET in their 
communities. Furthermore, a majority of 
the respondents were dissatisfied with 
the level of community participation 
and the amount of consultation 
between different stakeholders with the 
community themselves. 
The study concludes that project 
benefits accrue to a small proportion 
of community members and that some 
challenges, particularly those related 
to the farmers who provide produce, 
indicate the need for collaborative 
efforts to combat the crosscutting 
challenges experienced. 

ESEPARC Graduate Researcher 
Tamika Du-Pont
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UNDP ups the ante… accelerates development efforts

The United Nations Development Programme (UNDP) is revving up its efforts in 
addressing the Kingdom of Eswatini’s current development challenges.

This, they hope to achieve through the introduction of a new concept known as 
Accelerator Labs. In a nutshell, these Labs entail building the world’s largest learning 
network to tackle 21st century development challenges.

Making his presentation during the parallel thematic workshops held on day two of the 
Eswatini Economic Conference 2019 at the Royal Swazi Convention Centre on October 24, 
UNDP Head of Exploration - Accelerator Lab Wakhile Mkhonza expressed excitement at this 
new global initiative, which he further referred to as one of the largest experiments in the 
world. He stated that Eswatini is one of 60 countries in the running for implementation of 
the Accelerator Labs and made mention of the fact that Botswana does not have one yet. 
Unpacking the new concept and its necessity, Mkhonza told his anxious audience that Eswatini 
is facing a new set of social and environmental challenges, more intermingled and fast moving 
than ever. 

He revealed that the Sustainable 
Development Goals (SDGs) reflect 
some of their most complex, 
wicked global problems, adding 
that their diffuse, decentralised, 
trans-boundary, interlinked, and 
adaptive nature makes them 
particularly difficult to ‘solve’ for 
governments, and makes them ripe 
candidates for collective intelligence, 
which achieves solutions through 
distributed information gathering, 
learning and decision-
making. Therefore, 
Mkhonza noted, 
although 
UNDP’s current 
approaches 
have made 
progress 
against 20th 
century 

challenges, not enough progress is being made against 21st century 
challenges. .“We are basically changing the way we have done business 
in 70 years by engaging the people for solutions. Effectively addressing 
21st century challenges does not just require new solutions. It requires 
new approaches to identifying solutions. It requires addressing not just 
the problem in front of us but the broader environment that led to this 
problem,” he said. Mkhonza further explained that what the UNDP is 

basically doing is disrupting the way nations think, invest, deliver and 
manage to perform faster, better and at scale. “The Accelerator Lab is 

part of this effort to collaborate with national partners to address 
today’s new challenges,” he added.

According to Mkhonza, the Accelerator Lab, which is 
embedded in the UNDP’s Eswatini country office, is 
a team that provides national partners with a set of 
new services to better tackle complex sustainable 
development problems.
The success of the Lab will be seen in three ways; the 
influence of experimentation and acceleration on 
development programming, input into government 
policy, and spin-offs of Lab initiatives into independent 
ventures.

UNDP Head of Exploration - Accelerator Lab 
Wakhile Mkhonza 
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‘Cost-reflective electricity tariffs may have negative 
implications’

This was observed in a Conference 
paper presented by ESEPARC Research 
Economist Mangaliso Mohammed, who 
is also the Acting Senior Research Fellow, 
which sought to probe the implications 
of the migration that was approved by 
government. This paper also looked 
into how customers would react to the 
change.
Mohammed’s study notes that 
Eswatini’s electricity sector 
now operates under an 
improved and approved 
National Energy Policy, 
as of 2018. This then 
calls for a need to 
restructure electricity 
tariffs to reflect the 
true long-run marginal 
cost of electricity supply. 
Explaining, Mohammed 
said cost reflective 
tariffs are economically 
efficient and require that 
the tariff paid by the 
customer should be equal 
to the marginal cost of 

supply. He said theory dictates that a 
consumer’s sensitivity to price changes 
can be measured by the coefficient 
of price elasticity.  Furthermore, he 
stated, usually the demand of a good 
will fall as the price increases, holding 
all other factors constant. On the key 
findings, the study reveals that for the 
domestic customer, a E0.02 real increase 
in electricity tariff for the domestic 
customer is associated with a decrease 
in electricity consumption of 185kWh on 
average per household per year. 

The study finds that the migration 
to cost reflective tariffs will increase 
domestic tariffs by 66% from E1.75/
kWh to E2.90/kWh and the -0.58 
elasticity means domestic consumption 
of electricity could decrease residential 
electricity sales by as much 38.3%. 
For the non-domestic customers, all 
customers (agricultural, commercial, and 
industrial) will be negatively impacted 
by the migration to cost reflective 
tariffs. The industrial customer group is 
the only one affected significantly (p < 
0.1) by changes in electricity tariff. This 
implies that electricity is a key input of 
production for the industrial customer 
group and excessive increase in their 
electricity tariffs could hamper the 
productivity of this sector. 

Also noted in the study is that the major 
industrial customers might eventually 
invest in renewable energy power plants 
so that they can fix the total amount 
of electricity they buy from the utility 
company and allocate the excess cost to 
renewable sources. 
The less dependence on the utility for 
baseload electricity could drive down 
sales and eventually put the utility in a 
position where it is not able to recover 
the true cost of supply. In conclusion, the 
study finds that demand for electricity 
for both domestic and non-domestic 
customer group is not responsive to 
changes in electricity tariffs, which 
means demand is inelastic.
This means the cost-reflective tariffs 
will most likely decrease intensive use 
of electricity in Eswatini, especially for 
low income households, which will make 
supplying and extending the grid to 

low income households a much more 
expensive task for the utility. 
On recommendations, Mohammed 
presented that before implementing 
the cost-reflective tariffs, the energy 
regulator (Eswatini Energy Regulatory 
Authority) should ensure that the 
utility (Eswatini Electricity Company) 
establishes efficiency improvements on 
supply and distribution of electricity. 
For the most part, the study finds that 
the utility’s capital projects focus on 
expanding capabilities on reliability in 
transmission and distribution, and does 
not address the inherent vulnerability/
inefficiency of the system. 
It further recommends that Eswatini 
should expedite the national plans for 
promoting local production of electricity 
to reduce the cost of power. Mohammed 
said since the utility imports well 
over 80% of the country’s power, the 
revenue requirement requested by 
EEC from ESERA would continue to 
increase based on the tariffs that will 
continue to increase in South Africa and 
in the Southern African Development 
Community (SADC) region. 

ESEPARC Acting Senior Research Fellow
Mangaliso Mohammed

There are some implications 
that could be costly to the 

utility that have to be considered 
before full migration to Cost-Re-
flective Tariffs in Eswatini’s elec-
tricity sector. 
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Dr Ezeoha calls for more R&D investments for industrial 
growth

Investing more in research and 
development (R&D) is key to 

sustainable industrial growth.  These 
are findings from a study by Dr 
Abel E. Ezeoha from Ebonyi State 
University, Abakaliki in Nigeria. Dr 
Ezeoha presented a paper during 
the opening day of the Eswatini 
Economic Conference (EEC) 2019 
held at the Royal Swazi Convention 
Centre from October 23 to 25.

He said R&D is critical for innovations 
and development, and it is the back-
bone of a globally competitive, knowl-
edge-driven economy, therefore its stag-
nation could impede economic growth. 
He further said R&D bears ‘public good’ 
features and is also enshrined in the 
Sustainable Development Goals (SDGs) 
and Agenda 2023. Dr Ezeoha said the 
value of R&D is a direct outcome of the 
degree of stakeholder cohesion among 
private sector industry operators, the 
government, universities and research 
institutions, as well as international 
development partners.

“R&D produces optimal results when 
there is such cohesion,” he said. Further-
more, he explained that in Africa, this 
cohesion rarely exists and that studies 
had found that there is a disconnection 
between policy needs and university 
research efforts.He added that realising 
the benefits requires viable policies 
that combine building requisite human 
capital for research, as well as designing 
strategic Centres of Knowledge (CoE) to 
serve local industrial needs.

“The outcome of the study highlights 
the need to get industries and relevant 
socioeconomic agents involved in the 
design and implementation of CoE,” he 
said. Dr Ezeoha explained that such CoEs 
must target enhancing the innovative 
capacities of local entrepreneurs, and 
securing and guaranteeing comprehen-
sive stakeholder engagements in CoE 
operations.  He added that designing a 
CoE model with balanced stakeholders’ 
inputs and ownership is a way to guaran-
tee that the outputs of the CoEs are not 
only industry-relevant but also effective-
ly translated and transmitted into the 

policy-making process and into industrial 
innovations. Speaking of the industrial 
characteristics of Eswatini’s economy, 
Dr Ezeoha noted that it is export-orient-
ed and based on sugar, textiles, drink 
concentrates and prepared food. He 
said government is an active corporate 
player and there are large-scale (usually 
foreign) business operators dominating 
the formal business space. 

He further stated that domestic en-
trepreneurs are fringe players in the 
formal sector but they are growth 
drivers through the informal sector. In 
addition, he noted that the economy is 
externally-dependent largely due to the 
influence of South Africa, integration 
with the Southern African Development 
Community (SADC), and its export orien-
tation and therefore influenced by pref-
erential market access to the European 
Union and the United States.
Dr Ezeoha stated that this leads to vola-
tility in the country’s economic growth 
and unstable industry output. He added 
that it constrains capacity to attract and 
sustain foreign direct investments (FDIs).
He said possible solutions include a 
strategic approach to R&D investments 
to optimise export orientation and 
influence of the informal sector, as well 
as implementing innovative and inclusive 
participation in the economic space. 

He also suggested that the country could 
incentivise innovations through public 
policies and programmes that encourage 
collaborations among R&D support in-
stitutions, for example, the Department 
of Agricultural Research and Special-
ist Services (DARSS) and the Eswatini 
Economic Policy Analysis and Research 
Centre (ESEPARC).
Dr Ezeoha said there is a need for 
increased government sponsorship of 
specific research studies that are capable 
of generating local evidence. He also 
emphasised the need to strengthen 
available industrial infrastructure.

Dr Abel E. Ezeoha from Ebonyi State 
University, Abakaliki in Nigeria
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The Eswatini Communications 
Commission (ESCCOM) has shown 
interest in improving the country’s 
data pricing. ESCCOM was reacting 
to a presentation by Sakhile Dlamini, 
a Software Engineer at Google on 
‘Why Should Eswatini Care about 
Technology’ during the Eswatini 
Economic Conference (EEC) 2019 
where he stated that data in Eswatini 
is quite expensive when compared to 
other countries.

ESCCOM Director Strategy and Economic 
Regulation Lindiwe Dlamini said they 
were happy with the insight into issues 
around data and that the Commission 
would look into it, as it is a field of inter-
est for them.

“We work with data hence the interest 
in data pricing. As part of our mandate, 
we will not shy away from our beliefs. 
Now that we have been challenged, we 
will go back to the drawing board to dis-
cuss the needs of our people,” she said.

ESCCOM keen on improving country’s data pricing

Dlamini said they were happy with the 
overall outcome of this instalment of 
the Conference. The EEC, which was first 
held in 2017, is jointly hosted by the 
Eswatini Economic Policy Analysis and 
Research Centre (ESEPARC), the Central 
Bank of Eswatini and the University of 
Eswatini (UNESWA).
“We are happy to have been part of the 
Conference, especially because such 
platforms provide us the perfect oppor-
tunity to share our mandate with other 
stakeholders. We also get to hear views 
from people on how we can improve as 
an entity and for that we really appreci-
ate this partnership,” she said.

Dlamini further stated that ESCCOM 
appreciates the different types of people 
amongst the delegates, especially the 
youth. “I was very happy to see the large 
numbers of youth present during the 
Conference, especially because they 
have their own way of thinking and 
these new models of theirs can go a long 
way in improving a lot of things in our 
country,” she said.

The Royal Science and 
Technology Park will play a key 

role in advancing the innovation 
and data storage in Eswatini, 
Google Expert Sakhile Dlamini has 
noted.

Presenting on the final day of the 
Economic Conference, Dlamini made 
a presentation on why Eswatini should 
care about technology as a nation. “I am 
excited about the technology park’s data 
centre. Most of our data will be local and 
that will avoid with the taking around of 
data internationally before it comes back 
to us,” he said.

The National Data Centre (NDC) pro-
vides IT Managed services through the 
provision of advanced technology infra-
structure that will enable companies to 
outsource their ICT functions and ser-
vices, thus focus the bulk of their effort 

and budget on the delivery of their core 
products and services. It is located at the 
ground floor of the Innovation Park.
Dlamini also said when it comes to 
technology the mission must not be to 
reinvent new technologies but to see 
how the country can adapt and manage 
already existing technologies to suit its 
landscapes and address the challenges 
Eswatini faces.

He also noted that the people in Eswatini 
are quite educated and smart. “With all 
technology coming up we have potential 
and that potential is human capital. I 
noted that people are very educated and 
smart,” he said. Dlamini also noted that 
in future there will be connected devices 
and people will do it through connected 
devices on their smartphone using apps 
like Google Assistant. “One of the things 
I would encourage 

the financial institutions is to look at 
how they are serving the needs of the 
customer and how they are incorporat-
ing technology so that it does not cost 
the consumer a lot of money,” he said.
He thanked the organisers of the Con-
ference for the discussion and said that 
they would benefit the country in a big 
way once implementation of the outputs 
start. 

RSTP’s data centre key to advancing 
Eswatini innovation - Google expert

Google Software Engineer 
Sakhile Dlamini

ESCCOM Director Strategy and Economic 
Regulation Lindiwe Dlamini
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What the partners had to say:

United Nations Development Programme 
(UNDP Head of Exploration - Accelerator Lab 
Wakhile Mkhonza 

‘‘As UNDP we would like to congratulate the 
organisers of the 2019 Eswatini Economic 
Conference. Its theme as well as the 
discussions undertaken were pertinent to 
the issues that are a primary concern to 
UNDP today as it seeks to achieve greater 
development impact in pursuit of the SDGs. 
Through the UNDP workshop we were able 
to engage a number of potential stakeholders 
for the new offering to the country in the 
form of the UNDP Eswatini Accelerator Lab. 
We have since received any expressions of 
interest to work with us as we launch this 
important initiative. We are also keen to see 
the recommendations emanating from such 
an important conference as the Eswatini 
Economic Conference, particularly as they 
pertain to economic recovery, as we envisage 
a role for UNDP as a partner in implementing 
those recommendations going forward.’’

Eswatini Communications Commission 
(ESCCOM): Director Strategy and Economic 
Regulation Lindiwe Dlamini 

“We are happy to have been part of 
the Conference, especially because 
such platforms provide us the perfect 
opportunity to share our mandate with other 
stakeholders. We also get to hear views 
from people on how we can improve as an 
entity and for that we really appreciate this 
partnership,” she said.

Royal Science and Technology Park (RSTP): 
Head of Academics Mbuso Dlamini 

“As RSTP we would like to express gratitude 
to the hosts of the Eswatini Economic 
Conference 2019 for allowing us to be part 
of this very important event. We are still 
a growing ‘child’ hence we do treasure all 
the contributions and recommendations 
received throughout the duration of the 
Conference. The plenary sessions were eye 
opening and we believe all this information 
will help us deliver on our mandate. We now 
have Memoranda of Understanding (MoUs) 
with the hosts and as RSTP, we are looking 

forward to more of such gatherings.”

First National Bank (FNB) Eswatini: Chief 
Executive Officer Dennis Mbingo

“We are very happy, especially because 
this creates a platform for many players in 
government and in the private sector to 
drive conversations that the country needs 
to have about its future. The reality is that 
our traditional industries and old school 
employment creators have been disrupted so 
we have to agree on what Eswatini needs to 
look like in 20 years and a lot of that depends 
on conversations like that. We are very 
supportive of this initiative and look forward 
to this Conference continuing well into the 
future.”

Eswatini Revenue Authority (SRA): 
Director Research, Strategy & Statistics 
Edward Groening 

“As SRA we are very happy with the 
attendance recorded during the Conference. 
On the first and second day, the numbers 
were overwhelming. The content here 
was relevant and talked to the challenges 
faced by the country. The sessions were 
very informative and as SRA, we loved 
the opportunity to be a partner in this 
Conference. Through the sessions, we got 
a lot of exposure and feedback on how 
the public, taxpayers and stakeholders 
understand tax issues. We are in the process 
of formulating our strategy so the inputs here 
were very helpful to us and some of it will 
hopefully be incorporated into the strategy. 
So for us overall, our participation was 
effective and we are grateful to the hosts for 

this opportunity.”

• Diamond: Eswatini 
Revenue Authority (SRA)

• Platinum: FNB Eswatini, 
RSTP, UNDP Accelerator 
Labs

• Bronze: Eswatini 
Communications 
Commission (ESCCOM)

The EEC 2019 partners were:
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